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1.Definitions

. “Agreement” refers to this legally binding contract for the provision of funeral services, including the Funeral Arrangement Contract, Terms and Conditions, and any applicable Product Disclosure
Statement (PDS).

. “Client” refers to the individual entering into this Agreement for funeral services, including prepaid, at-need, or end-of-life arrangements.

. “Closing Circles” refers to Closing Circles Pty Ltd and any authorised funeral directors, agents, contractors, or representatives acting on its behalf.

. “Arranger” refers to the person who has selected the funeral services and initiated this Agreement. The Arranger may or may not be the Client.

. “Administrator” refers to the person signing on behalf of the Client or estate, including executors, legal representatives, or authorised Next of Kin.

. “Deceased” refers to the individual whose death has occurred and for whom funeral, cremation, burial, or related services are being arranged under this Agreement.

. “Contact Person on Passing / Next of Kin” refers to the individual nominated to be contacted immediately upon death. This person may also act as the legal or cultural Next of Kin responsible for
authorising arrangements and accepting financial responsibility.

. “Professional Fees” refers to administrative, planning, coordination, and legal compliance services provided by Closing Circles.

. “Posthumous Changes” refers to any requested amendments made after the death of the original Arranger or Client.

. “Will” refers to a legally binding document outlining a person’s wishes regarding assets, dependents, and funeral preferences.

. “Prepaid Plan” refers to a funeral arrangement paid in advance, with funds held by an APRA-regulated provider and released upon service delivery.

. “Fund Provider” refers to the APRA-regulated entity holding the Client’s prepaid funeral funds. Closing Circles does not control or invest these funds.

. “At-Need Services” refers to funeral or cremation services arranged after a death has occurred, typically requiring immediate coordination and payment.

. “End-of-Life Consulting” refers to non-clinical support provided by Closing Circles to assist with planning, documentation, and Voluntary Assisted Dying (VAD) pathways.

. “Third-Party Supplier” refers to any external provider engaged by Closing Circles to deliver part of the funeral service, including transport, cremation, burial, venue hire, celebrants, and other
arrangements.

. “Service Schedule” refers to the itemised list of selected services, costs, and supplier details agreed upon in the Funeral Arrangement Contract.

. “Fund Provider Terms” refers to the separate terms and conditions issued by the APRA-regulated entity holding prepaid funeral funds, which govern refunds, cancellations, and fund transfers.

. “Force Majeure” refers to events beyond reasonable control—including natural disasters, government restrictions, or supplier failure—that may delay or disrupt service delivery.

. “Documentation” refers to any forms, certificates, permits, or written materials required to deliver funeral services, including death certificates, cremation permits, and VAD forms.

. “Cremation” refers to the lawful process of reducing human remains to ashes in a licensed crematorium.

. “Burial” refers to the lawful interment of human remains in a grave or vault, requiring cemetery authorisation.

. “Direct” refers to a funeral arrangement without ceremony or public service, typically involving cremation or burial only.

. “Graveside” refers to a service held at the burial site, often involving a short ceremony and interment.

. “Service” refers to a structured event to honour the Deceased, which may include readings, music, rituals, and participation by family or community.

2.Scope of Services
Closing Circles provides end-of-life support across Western Australia, including:

. Prepaid funeral planning via APRA-regulated funds

. At-need funeral services (cremation, burial, memorials)

. Living wakes and alternative farewells

. End-of-life consulting, including Voluntary Assisted Dying (VAD) pathways
. Family support, legacy planning, and documentation guidance

Availability of services may vary based on location, third-party capacity, or legal constraints. Closing Circles reserves the right to decline or modify services where delivery is not feasible or lawful.
3. Client Responsibilities
Clients (or their authorised representatives) agree to:

. Provide accurate personal, legal, and medical information

. Nominate a responsible contact person for coordination

. Review and confirm service details before execution

. Notify Closing Circles of any changes to final wishes or prepaid arrangements

. Ensure all required documentation (e.g. death certificates, VAD forms) is submitted in a timely manner

Failure to provide required documentation may result in service delays or cancellation without liability to Closing Circles.
4. Fees and Payment
4.1 General Terms

. All fees are quoted in AUD and include GST unless otherwise stated

. Quotes are valid for 30 days

. Payment is due within 7 calendar days of invoice unless otherwise agreed in writing
. Services may be paused or withheld if payment is not received by the due date

Clients must accept these Terms and Conditions prior to service commencement, either by signature, checkbox, or written confirmation.
4.2 Prepaid Funeral Plans

. Prepaid plans are held securely by an APRA-regulated fund provider

. Closing Circles does not hold client funds directly

. Refunds, transfers, or cancellations are governed by the fund provider’s terms
. Clients will receive a copy of the fund’s Product Disclosure Statement (PDS)

Closing Circles is not liable for delays or disputes arising from the fund provider’s administration.
4.3 Credit Card Payments

. Accepted Cards: Visa, Mastercard,

. Not Accepted: AMEX

. Surcharge: 2.2% processing fee applies to all credit card payments

. Security: Payments are processed via a secure third-party gateway; card details are not stored
. Timing: Payment is processed at the time of booking or invoicing

. Disputes: Chargebacks must be raised within 14 days of transaction

All credit card surcharges and processing terms are disclosed in accordance with Australian Consumer Law.
4.4 Next of Kin and Payment Liability

. The person engaging Closing Circles for services (the “Client”) is responsible for payment, unless a prepaid plan or third-party agreement is in place

. Where services are arranged on behalf of a deceased person, the legally recognised NOK or authorised representative is deemed the Client for payment purposes

. If multiple family members or representatives are involved, Closing Circles may require written confirmation of who holds financial responsibility

. If a prepaid plan is active, the NOK must provide documentation to confirm coverage. Any services not covered by the plan will be invoiced to the NOK or nominated payer

. In the event of disagreement between family members, Closing Circles will pause non-essential services until payment responsibility is clarified in writing

. If a third party (e.g. estate executor, community organisation) agrees to cover costs, written confirmation is required before services commence

4.5 Withholding of Services, Documentation, and Debt Recovery

. Closing Circles reserves the right to withhold non-essential services, including memorial coordination, celebrant bookings, and transport arrangements—until full payment is received or
confirmed in writing

. Issuance of documentation (e.g. death certificates, prepaid plan confirmations, service summaries) may be delayed until outstanding fees are settled

. If payment remains outstanding beyond agreed terms, Closing Circles reserves the right to engage a licensed debt collection agency. Any additional costs incurred in recovering the debt
(including agency fees, legal costs, and administrative charges) will be added to the outstanding balance

. In urgent or compassionate cases, Closing Circles may proceed with services at its discretion. This does not waive the right to recover payment or withhold documentation thereafter

. Clients will be notified in writing if any services, documents, or recovery actions are being withheld or initiated due to non-payment

All debt recovery actions will comply with the Australian Competition and Consumer Commission (ACCC) debt collection guidelines.



' )
® CLOSING CIRCLES

4.6 Credit Terms and Overdue Accounts

. Standard Terms: Unless otherwise agreed in writing, all invoices are payable within 7 calendar days of issue
. Extended Terms: Requests for extended payment terms (e.g. 14 or 30 days) must be approved in writing prior to service commencement
> Overdue Accounts:

e Areminder will be issued after 7 days
e Interest may be charged at 1.5% per month on overdue balances, to the extent permitted by law
e Closing Circles reserves the right to withhold services or documentation until payment is received
e Debtrecovery action may be initiated, including referral to a licensed collection agency
4.7 At-Need Services

. At-need services refer to funeral arrangements initiated after the death of the Deceased. These services may include urgent transport, cremation, burial, documentation, and ceremony
coordination.

. Payment terms for at-need services are due within 3 calendar days of disbursement invoice, and 7 days of final invoice as per clause 4.1, unless otherwise agreed in writing.

. Closing Circles may proceed with essential services prior to payment at its discretion, but this does not waive the Client’s financial responsibility.

. Any costs incurred prior to payment—including third-party bookings, permits, or transport—are deemed non-refundable.

. If financial responsibility is unclear, Closing Circles may pause non-essential services until written confirmation is received from the authorised payer.

. In the event of force majeure; including but not limited to natural disasters, pandemics, epidemics, public health emergencies, government restrictions, or third-party failure, Closing
Circles will make reasonable efforts to deliver services as planned. However, delays, substitutions, or modifications may occur without liability.

. Clients will be notified of any material changes to service delivery and may approve or decline alternatives, provided this does not delay essential arrangements.

. At-need services are governed by the same Terms and Conditions as prepaid arrangements, including clauses relating to liability, documentation, and dispute resolution.

5. Cancellations and Refunds
5.1 At-Need Services
. Cancellations within 48 hours of scheduled services may incur a fee to cover administrative and third-party costs
. If a service cannot be delivered due to unforeseen circumstances, Closing Circles will offer a suitable alternative or refund any unused portion
Non-refundable third-party costs (e.g. cremation bookings, venue deposits) may be deducted from any refund.
5.2 Prepaid Plans

. Governed by the fund provider’s refund and cancellation policy
. Clients may request a copy of the fund’s terms at any time
6. Legal and Ethical Compliance

. Closing Circles complies with all relevant WA legislation, including:

. Cemeteries Act 1986

. Cremation Act 1929

. Voluntary Assisted Dying Act 2019

. Australian Consumer Law

Closing Circles provides guidance only and does not verify eligibility or lodge legal documents for VAD or estate matters. Clients are responsible for ensuring all legal requirements are met.
7. Privacy and Confidentiality

. All personal information is handled in accordance with the Privacy Act 1988
. Sensitive data (e.g. medical history, final wishes) is stored securely and only shared with authorised third parties
. Clients may request access to or correction of their personal data at any time

Closing Circles’ data handling practices are aligned with its published privacy policy.

8. Intellectual Property
. All materials provided by Closing Circles; including but not limited to, planning guides, memorial templates, and consultation resources. These remain Closing Circles intellectual property
. These may not be reproduced, distributed, or adapted without written permission

Clients may not create derivative works or reuse materials for commercial or public use without express consent.

9. Limitation of Liability
9.1 General Limitation

. Closing Circles is not liable for delays or disruptions caused by third-party providers, government agencies, or force majeure events
. Our liability is limited to the value of services paid directly to Closing Circles
. We are not responsible for outcomes arising from incomplete or inaccurate information provided by the client

Alllimitations apply to the extent permitted by law.
9.2 Waiver of Liability for Staff and Service Providers

. Individual staff, contractors, and consultants engaged by Closing Circles are not personally liable for any loss, delay, or disruption arising from the delivery of services, provided they actin
good faith and within the scope of their role
. Closing Circles disclaims liability for indirect, incidental, or consequential loss arising from errors, omissions, or delays—unless caused by gross negligence or wilful misconduct
. We are not liable for failure to perform due to events beyond our control, including but not limited to natural disasters, government restrictions, or third-party failures
10. Media Marketing and Service Recording with Consent
. By accepting these Terms and Conditions, the Client acknowledges that funeral services may be held in either public or private settings, as agreed in the Service Schedule.
. Where a service is designated as public, Closing Circles may offer live streaming or recording for remote attendance, memorialisation, or educational purposes.
. The Client grants Closing Circles permission to record, stream, and use selected non-sensitive content from the service (e.g. floral arrangements, ceremony setup, readings, musical elements) for
internal training, promotional, or educational use.
. No identifying information—including names, dates, or personal tributes—will be published without separate written consent.
. Private services will not be recorded or streamed without explicit written authorisation from the Client or Administrator.
. Clients may withdraw consent for future use of recorded content at any time by written request.
. Closing Circles is not liable for any third-party recordings or unauthorised sharing by attendees.
11. Supplier Terms and Conditions
. Closing Circles engages a range of third-party suppliers to deliver funeral-related services. These may include:

* Funeral transport providers

* Crematoria and cemeteries

* Celebrants, musicians, florists, and venue operators
* Legal, medical, or administrative consultants

. All suppliers are selected at the discretion of Closing Circles, based on availability, quality, cultural fit, and professional standards.

. Clients may nominate preferred suppliers, but Closing Circles reserves the right to approve, substitute, or decline supplier requests where necessary.
. Suppliers are engaged as independent contractors. They are not employees or agents of Closing Circles.

. Each supplier is responsible for their own insurance, licensing, and legal compliance.

. Closing Circles is not liable for delays, disruptions, or changes caused by third-party suppliers.

. Where a preferred supplier becomes unavailable, Closing Circles will source a comparable alternative.

. Clients will be notified of any material substitutions and may approve or decline the proposed change, provided this does not delay service delivery.
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12. Dispute Resolution

. We aim to resolve all concerns with compassion and transparency
. If a dispute arises, parties agree to:

. Attempt informal resolution first

L] Escalate to mediation via a WA community legal centre

L] Submit unresolved matters to the WA Civil and Administrative Tribunal (WACAT)
. Any concerns or disputes arising under this Agreement must be submitted in writing—either by email or formal letter—within 14 calendar days of the event or issue giving rise to the dispute.
. The written notice must specify the nature of the dispute, relevant dates, and the desired resolution.
. Upon receipt, Closing Circles will acknowledge the dispute within 5 business days and attempt to resolve the matter in good faith through direct communication.
. If the dispute remains unresolved after 30 business days, the Client may escalate the matter further for review.
. This clause does not affect the Client’s statutory rights under the Australian Consumer Law, nor does it prevent either party from seeking urgent interlocutory relief.
. All disputes will be governed by the laws of Western Australia and resolved within WA jurisdiction.

13. Refunds and Reimbursements

Where a dispute involves a request for refund or reimbursement, Closing Circles will assess the claim in good faith based on the services delivered, third-party costs incurred, and the terms of
this Agreement. Refunds will not be issued for services already rendered or for non-refundable third-party expenses (e.g. cremation bookings, venue deposits). Any approved reimbursement

will be limited to the amount paid directly to Closing Circles and will be processed within 30 business days of resolution, unless otherwise agreed in writing.
14.Privacy and Data Protection

. Personal data collected under this Agreement will be handled in accordance with the Privacy Act 1988.
. Information will only be disclosed to third parties directly involved in the delivery of funeral services.
. Clients may request access to or correction of their personal information at any time.
15. Cultural, Religious, and Ceremonial Respect
. Closing Circles acknowledges and respects the diverse cultural, religious, and spiritual beliefs of the families and communities we serve.
. Funeral services may incorporate specific rituals, symbols, prayers, readings, or ceremonial elements as requested by the Client, subject to operational feasibility and legal compliance.
. Clients are encouraged to communicate any cultural or religious requirements during the planning process. Closing Circles will make reasonable efforts to accommodate these requests,
including sourcing appropriate celebrants, venues, or ceremonial items.
. Where a requested practice conflicts with legal, safety, or professional standards, Closing Circles will consult with the Client to find a respectful alternative.
. Closing Circles does not endorse or promote any particular belief system and will not impose religious or cultural elements without explicit instruction from the Client.
. All staff and suppliers are expected to conduct themselves with dignity, neutrality, and cultural sensitivity throughout the service delivery process.

16. Jurisdiction
This Agreement is governed by the laws of Western Australia, and any disputes arising under it shall be resolved exclusively within WA jurisdiction.
17. Updates and Amendments

. These Terms may be updated periodically

. Clients and suppliers will be notified of material changes via email or website notice
. Continued engagement implies acceptance of updated terms

. Material changes will not apply retroactively without client consent

18. Acceptance of Terms

. By signing a service agreement, contract of sale, submitting a booking form, or confirming services in writing, the client acknowledges that they have read, understood, and accepted these Terms

and Conditions.
. This acceptance applies to all services delivered by Closing Circles, including prepaid plans, at-need arrangements, and end-of-life consulting.
. If acting on behalf of another person (e.g. as Next of Kin or authorised representative), the signer confirms they have authority to accept these terms on the client’s behalf.



